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1 patient left us feedback

0%
patients likely to

recommend us

100%
patients unlikely to

recommend us

(0% didn't answer or gave a neutral response)



Online 1

Paper 0

App 0

Other 0

Extremely likely 0

Likely 0

Neither likely nor unlikely 0

Unlikely 1

Extremely unlikely 0

Don't know 0

Not answered 0

Spread of responses

How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?

Can you tell us why you gave that response?

Appointments:   Not being given an appointment time makes it really for working patients to arrange and attend a

telephone appointment. I end up sitting by my phone all afternoon or morning meaning I cannot do my job as I
work in a school where there is nowhere to have private conversations and we cannot use our phones around

students. It also means when I am waiting for my appointment I'm unable to do simple things like go to the toilet.

Similarly, when I have filled out an e-consult previously there is no option to advise when you are available to
contact and how to contact you, so understandably I miss unexpected calls in response to this because I'm at work

and unaware of when and how contact will be made. Additionally, I used to always arrange appointments online so
that I could pick a time that was convenient for myself and my work, and I didn't have to find time out of my

working day to call the surgery in working hours. The online booking system is very missed!    Hopefully this

feedback is constructive as I know your capacity is well outweighed by the demand, but I do feel that at the
moment I am being let down by the care I am getting from my GP surgery. I have two ongoing health concerns that

I have not been able to get appropriate care for, and each time I speak to a different GP which has made it really
difficult to have any follow through with my care.

Positive comments

None currently reviewed for this month.

Negative comments

None currently reviewed for this month.


